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PoVs/User Journeys
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, | want [to perform this action] so that [I| can accomplish this goal].
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INFRASTRUCTURE INFRASTRUCTURE DEVOPS APPLICATION SUPPORT PLATFORM
ENGINEER ADMIN ENGINEER OWNER ENGINEER ENGINEERING
MANAGER

INFRASTRUCTURE MANAGEMENT

INFRASTRUCTURE ENGINEER

| want to use Connected TAC

| to simplify and automated
the bug support process

| use HCL

| toensure the servers are up to
date with compliant software

| want to view Security Advisories

|_ so | can assess if my infrastructure
components are at risk

I want to use LCM

| totrack software & firmware versions to all
entities in the cluster (on supported hw)

to maintain & upgrade software &
firmware versions in a cluster

so that | can use one-click upgrade offerings
for each of the products in a cluster

to perform non-disruptive upgrade workflows to
AOS, hypervisor version, host firmware, Foundation,
Nutanix Files & Nutanix Cluster Check, node-by-node

I want to use NCC

| to help diagnose cluster health & identify
configurations qualified & recommended by Nutanix.

| want to use Prism Element & Prism Central

L~ solcan quickly assess and monitor
the health of all my platforms

DEVOPS ENGINEER
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SUPPORT ENGINEER

| want a dashboard

| that shows real-time health of (only)
my infrastructure and platforms

| want a centralised health dashboard

| solcan quickly assess and
monitor the health of all my
platforms

| want telemetry APIs

| solcan consume health and
performance data into my
own systems

r
Connected Security
TAC Advisories
Prism
(Central/
Elements)
\
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AUTOMATION & AGILITY
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ENGINEER MANAGER
| want to create basic blueprints | want to define complex | want to use the
to standardise and automate app blueprints self-service portal | want .to automate regular
VM and other infrastructure so | can deploy my app | to automatically operational tasks
component deployments with a single click provision new to reduce operational costs
: infrastructure and drive efficiencies in
to havg‘f?p? cotntrotl of to deploy a single app in services myself operating the platform
my codified infrastructure either private or public
services clouds I want to use X-Play
automation
'
to schedule automated
day-2 operational tasks
such as ...
Self- .
. Basic Complex .
Service Blueprints Blueprints to automatically react to
Portal infrastructure failures or
environment changes
APl integrations
for automation
so | can integrate with
X-Play “Intelligent API my CICD pipeline
Automation Operations” Integrations
A
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[:] ‘ Long Pre-defined /
running pre-existing
workloads data sets
METSI PRODUCT METSI DEVOPS
OWNER ENGINEER
| want pre-defined | want long running over-provisioned
background apps running and under-provisioned workloads
. Automatically
|_ to provide a more | solcandemonstrate resource starts with Pre-defined
realistic view to optimisation recommendations latform apps
application and dz lovment PP
infrastructure | want various long running workloads ploy
monitoring tools |  solcan generate relevant historical
data needed for my PoVs \
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