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Maximising Your ServiceNow
Platform Investment

At Metsi, we specialise in elevating your ServiceNow platform to its full operational potential.

Our customised service offering is designed to maximise your investment by automating your business
processes and integrating your platform seamlessly with all back-office systems within your data
centre. We empower your organisation to achieve unparalleled efficiency, agility, and value from your
ServiceNow investment.

Service Overview

Our team of certified ServiceNow experts and solution architects brings a wealth of experience in transforming IT
operations and business processes. By leveraging Metsi Technologies' strategic automaton services, for consulting
and implementation and integration expertise, your organisation can realise the full benefits of the ServiceNow

Advanced Data Management
and Analytics:

Unlock actionable insights from
your data with advanced analytics
and reporting. Our services help
you monitor KPls, optimise
performance, and make data-
driven decisions.

Seamless System Integration:

Achieve a fully integrated IT ecosystem by
connecting your ServiceNow platform with all
critical back-office systems, including ERP,
CRM, HR systems, and more. Our integration

platform, driving productivity and innovation across your enterprise.

Key Services Include

Custom Application
Development:

Extend the functionality of your
ServiceNow platform with custom
applications developed by Metsi
Technologies. Tailored to your
unique business requirements,
these applications enhance
productivity and user experience.

Comprehensive Process
Automation:

Streamline and automate your
business processes across IT, HR,
Customer Service, and more. Our
solutions reduce manual tasks,
minimise errors, and accelerate
service delivery.

Strategic Advisory Services:

Benefit from our strategic consulting services

to align your ServiceNow investment with your
business goals. Our experts provide guidance
on best practices, process optimisation, and

Al and Machine Learning
Capabilities:

Elevate your ServiceNow platform
with Al-driven automation and
intelligence. Implement chatbots,
virtual agents, and predictive
analytics to improve decision-
making and user engagement.

Optimised Service Portals:

Enhance your service portal's user interface
and functionality with Metsi Technologies.
We create intuitive, accessible, and engaging
portals that drive user satisfaction and
self-service success.

services ensure smooth data flow and real-
time visibility across your enterprise.

Contact Metsi now:

technology roadmap planning.

www.metsi.com info@metsi.com

Let Metsi be your partner in achieving operational excellence
and innovation through your ServiceNow platform.
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Focal ServiceNow Products

App Engine:

Benefit from our strategic consulting
services to align your ServiceNow

investment with your business goals. Our
Benefit from our strategic consulting experts provide guidance on best practices, Benefit from our strategic consulting

services to align your ServiceNow process optimisation, and technology services to align your ServiceNow
investment with your business goals. Our roadmap planning. investment with your business goals. Our
experts provide guidance on best practices, experts provide guidance on best practices,
process optimisation, and technology process optimisation, and technology
roadmap planning. roadmap planning.

IT Operations Management:

Integration Hub:

Why Choose Metsi Technologies

Proven / Customised \ Innovative / End-to-End \

Expertise Solutions Approach Support
Our team's extensive We understand that one size We stay at the forefront of From initial assessment to
experience and certifications does not fit all. Our approach technology and ServiceNow ongoing optimisation, Metsi
in ServiceNow ensure you focuses on delivering platform advancements, Technologies provides
receive knowledgeable and customised solutions that bringing you innovative comprehensive support to
professional service. specifically address your solutions that keep your ensure your ServiceNow
challenges and goals. business ahead. platform continuously
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Embark on Your
Transformation Journey

Leverage Metsi's expertise toiamaximise your ServiceNow platform investment.

Contact us today to discuss how we can transform your business processes,
integrate your systems, and unlock the full potential of your IT operations.

Let Metsi be your partner in achieving operational excellence
and innovation through your ServiceNow platform.

Contact Metsi now:

www.metsi.com info@metsi.com
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